
Mr & Mrs Zaranis

3 Norfolk Mansions

Prince of Wales Drive

London

SW11 4HL



22nd March 2005

Re- Order No F17200

Complaint on Devonshire Velvet ‘Crown’ Colour Wild Honeysuckle

Dear Mr & Mrs Zaranis

Further to your telephone message on Saturday 19th March, I  was pleased to hear that the manufacturer have arranged for someone to inspect your complaint on the 30th March between 10.00 and 10.30am.

Once the carpet has been inspected by the manufacturer , the normal procedure is that a report of their findings will be sent to ourselves.

As soon as I have the report I will contact you further to resolve this matter.

Yours sincerely

Colin Symonds

Branch Manager


