
Mr & Mrs Zaranis

3 Norfolk Mansions

Prince of Wales Drive

London

SW11 4HL



15th April 2005

Re- Order No F17200

Complaint on Devonshire Velvet ‘Crown’ Colour Wild Honeysuckle

Dear Mr & Mrs Zaranis

Further to the visit by the manufacturers representative, I have received a report dated 11th April, of which I enclose a copy for your records

The report is self explanatory and basically confirms the content of our last conversation and is nothing more than we were both expecting.

I do hope that you manage to source an upright cleaner with a beater bar action as advised in the report and resolve the problem.

In the meantime I will bring this complaint to closure but if I can be of assistance in the future please do not hesitate to make contact.

Yours sincerely

Colin Symonds

Branch Manager


