
Mr & Mrs Zaranis

3 Norfolk Mansions

Prince of Wales Drive

London

SW11 4HL



24th February 2005

Re- Order No F17200

Complaint on Devonshire Velvet ‘Crown’ Colour Wild Honeysuckle

Dear Mr & Mrs Zaranis

I am sorry to hear that you still have a problem with the carpet installed by ourselves in October last year, as I explained when inspecting the complaint on 6/01/2005 newly installed carpets, particularly those with a cut pile, tend to lose apparently large amounts of fibre during the first month or so.

This effect, called shedding or fluffing, is most evident when emptying the 

vacuum cleaner. Consequently it is often recommended by carpet suppliers to sweep or blade the carpet to remove any excessive surface fluff.

The cause of this is that carpets made from spun yarns with natural or man-made fibres tend to shed or lose fibre. This is a feature of the yarn and carpet 

manufacturing process rather than of the fibre type.

Cut pile carpets tend to shed far more than loop pile carpets because cutting the yarn produces a certain amount of short fibre at the ends of the tufts which are not held in the backing. 

Logically, there is no reason why a tufted carpet should not be vacuumed from when it is first laid, although the volume of fibre released by the carpet may appear to the owner to be excessive at first, shedding will eventually stop.

It is worth noting that the amount of fibre removed in relation to the total weight of pile fibre present is actually very small indeed.

As you are still experiencing shedding of significant amounts of fibre, about 4 months after installation I will contact the manufacturer with regard to your complaint whereby they will arrange an independent inspection and follow up with a report of their findings.

Yours sincerely

Colin Symonds

Branch Manager


