PILE REVERSAL

Like shading, this occurs when the pile or nap
of the carpet changes direction and thus reflects
light at different angles showing the effects

of shading which can become permanent.

It is also described as ‘watermarking’.

This can happen to all cut pile carpets be they
Axminster, Wilton, Tufted or even Oriental

and hand-made rugs. Like shading it can be
more apparent on plain carpet because heavy
patterns can disguise the effects. It can oceur
quite quickl’ after installation,

A tremendous amount of research has been
carried out cver many vears by many institutes
to determine the cause of this phenomenon
but none of it has proved conclusive.

There is no commonly known manufacturing
process which can cause or cure this
phenomenon and therefore it is not a
manufacturing fault.

FADING

Carpets with a high woal content can and do
fade over time, This tvpe of fading is caused

by exposure to ulra violet light which lightens
or bleaches the wool in the same way that
hurnan hair is lightened by expasure to the sun.
The degree and speed of fade can vary
depending on the colour chosen and the local
conditicns to which the carpet is subjected.

To reduce fading of carpets in raoms with
strong exposure to the sun (e.g south facing
rocms with patio windows), judicious use of sun
blinds or curtains is recommended.

ABRASION

Pet paws, claws, rubber soled shoes and heels
can be abrasive on carpets, particularl, where
use is constantly concentrated 1o small areas
(i.e.in front of armchairs). Move furniture
occasionally to avoid any distortion to the
carpet pile.

PILLING

Pilling can sometimes occur on loop pile
carpets. The expression is used to describe little
balls of fibres which collect on the pile surface.
It is similar to the type of pilling which can
occur on a sweeater o avoid pilling, vacuum
with a cylinder cleaner using the suction head
only and restrict the use of rubber soled shoes
and pets claws which both act abrasivaly

on the pile surface.

INDENTATIONS

The feet of furniture will create indentations

on any carpet. o help reduce marking, regulartv
moe the position of furniture and other heavy
abjects ‘vhere possible. To help lift the pile back
Up, use a coin to 'gently’ tease the pile upright.

STAIRS

Stair carpets receive heavy wear especially

on the nosings. In some cases shifting the stair
carpet can help compensate for this, ask your
carpet retailer for further details.

TREATMENTS
Care must be taken if applying stain guards
or other such treatments after installation.
Over saturation can resuft in damage to the
structure of the carpet.
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This advice is offered as a service lo our customers. Cormar Carpets cannot be beld liable

Jor any loss, damage or infury arising out of any action taken on the advice given in this leafler.
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