
TERMS & CONDITIONS

GENERAL 
Nothing in this price list constitutes an offer and the Company reserves the right to refuse to accept any order.  No other trading conditions 
shall apply unless the Company specifically agrees thereto in writing and acceptance of other conditions shall not be deemed to have 
occurred by the Company failing to object to provisions contained in any purchase order or other communication from a customer.

PRICES 
Prices are correct at time of printing but are subject to alteration but this would be advised at time of order and prior to despatch.

SIZE TOLERANCE 
Whilst every effort is made to manufacture the correct size, slight variances are unavoidable.  A tolerance of 1.25% is allowable in 
accordance with BS3655 (1974) Clause 3.

CANCELLATION 
Cancellations of goods cannot be accepted after processing has started.

PROPERTY OF GOODS 
Until the full purchase price of the goods invoiced is received, such goods shall remain the property of Belvedere Carpets Ltd. In the event 
of receivership or liquidation, Belvedere Carpets Ltd shall be entitled to recover all goods for which payment has not been made, and a 
contract for sale is only entered into on this understanding.

COMPLAINTS, CLAIMS AND RETURNS 
Carpets should be inspected by customers before cutting as claims for manufacturing faults will not be accepted after the carpet has been 
cut. The Company’s liability for defective carpet will be limited to replacement and no claims will be considered for labour or other charges 
in connection with installation or removal.  Returned goods will not be accepted unless prior authorisation has been given in writing by the 
Company.  Failure to comply with these conditions will result in goods not being accepted by us and returned at the customer’s expense.  
Scrap value only will be refunded on carpets which have been cut or which, due to inadequate packing have been damaged in transit back 
to the factory. Damage in transit must be notified in writing within three days.

LOSS, DAMAGE OR SHORTAGE 
Claims must be submitted in writing within seven days.  Damage in transit must be declared to the carrier at the time of delivery.

MATCHING, SHADING AND BERBER EFFECT 
All pile carpets, especially plains and berbers, are liable to shading, that is to show light and dark patches arising from unequal crushing of 
the surface.  Shading is an inherent characteristic and this tendency is not detrimental to the wear of the carpet.  Present research is unable 
to identify any one specific cause of the phenomenon but the indications are that a combination of environmental factors are to blame, 
it follows that neither manufacturer nor retailer can be held responsible if and when this effect does arise. Please be aware of this advice 
before purchase. This Company cannot therefore accept any responsibility for this effect. In common with all manufacturers, Berber carpets 
produced from wool or containing wool involve the use of random blend of colour. This can cause a lined effect in the carpet which may 
not be noticed in a sample form. Different production batches may well show greater variations in shade than plain colours. This effect is 
not due to any manufacturing fault and the Company cannot therefore accept any responsibility for this effect. Our customers are requested 
to advise the end consumer of these facts when negotiating orders.  

INSTALLATION 
Fitting must comply with BS5325, failure to comply excludes Belvedere Carpets from liability after fitting.

STAIR CARPET INSTALLATION 
All stair carpets should be installed using a good quality underlay, taking special care to protect the nosings of each tread.  To ensure  
even wear it is recommended that the carpet is shifted every six months to ensure even distribution of wear.  If fully close fitted this may  
not be possible, consequently complaints of locational wear attributed to those circumstances described cannot be accepted.

COLOUR MATCH 
Please note that the sample may not be from the same dye batch as our current production, and therefore an exact colour match  
cannot be guaranteed.

DELIVERY DATES 
Delivery dates where given are approximate and whilst the Company will make every endeavour to maintain any stated despatch or 
delivery date it accepts no liability for losses incurred as a result of delayed delivery however caused.  

DELIVERIES 
Deliveries are made to the ground floor entrance of Trade addresses only.  There must be sufficient manpower available to off load the 
goods as it is physically impossible for the Driver to off load a carpet on his own.  In exceptional circumstances goods can be delivered to 
site for which a charge will be made, again sufficient manpower must be available to off load.

SPECIFICATION 
The Company reserves the right to amend the specification of any quality where this leads to improvement.

ACCEPTANCE OF TERMS AND CONDITIONS 
The placing of orders implies acceptance of the above terms and conditions.
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PLEASE NOTE: 
1. All prices are exclusive of VAT and will be charged at the current rate.  
2. Unless a credit account has been opened all goods will be supplied on a pro forma basis.  
3. For account customers settlement is due 20th of month following invoice date. Interest will be charged at 1.5% per month from the date of invoice once the account falls overdue.
4. Goods are despatched, carriage paid to trade addresses in England only, there may be an additional charge if deliveries are required to a private address.
5. Minimum order is 1.50 linear metres.

RANGE PILE WIDTH ROLL PRICE SQ M CUT PRICE SQ M WEAR RATING TOG RATING

KENSINGTON 35% Wool 65% MMF 4.00m & 5.00m £15.14 £16.37 Heavy Domestic 0.90

WARWICK STRIPE 50% Wool 50% MMF 4.00m & 5.00m £13.70 £14.58 Heavy Contract 1.20

WENTWORTH 50% Wool 50% MMF 4.00m & 5.00m £18.33 £19.30 Heavy Domestic 1.20

MADISON 100% Wool 4.00m & 5.00m £14.55 £15.91 Heavy Domestic 1.30

MAINLINE (22, 32, 33, 48, 63) 100% Wool 4.00m & 5.00m £16.21 £17.52 Heavy Contract 1.50

PICCADILLY (50) 100% Wool 4.00m & 5.00m £16.21 £17.52 Heavy Contract 1.50

RAFFIA 100% Wool 4.00m £16.21 £17.52 Heavy Domestic 1.30


