
	Monica Port Property Management

	22 Shalstone Road

	London 

	SW14 7HR

	Att: Mrs M. Saunders

	


3rd October 2005

Dear Mrs Saunders,

Re: Damaged Vinyl - 372A Upper Richmond Road, London, SW14 

Further to our telephone conversation regarding the quality of the cushion vinyl at the above, I can confirm that the quality supplied was Armstrong Rhinofloor Gold, Colour ref:  36502.

The Rhinofloor brand is recognised as being one of the most widely known and respected brands in this sector of the flooring industry. The product has a 7 Year guarantee against premature wear & tear, however like all floors it can be damaged if not properly protected against heavy or sharp objects.

I have attached a copy of the manufacturer’s recommendations concerning washing machines and other such heavy appliances. It clearly states that the flooring should be protected using hardboard or castor cups to avoid damage.

I trust this information is satisfactory.

Yours sincerely

Nigel Symonds

Branch Manager

Encs.


