
	Mr & Mrs D. Jackson

	7 Burgess Grove

	Barnes

	SW13 8BG

	


22nd March 2006

ESTIMATE 

Dear Mr & Mrs Jackson,

As discussed we are extremely disappointed that the Tollgate ‘Lyndhurst 50’ carpet that you originally ordered was delayed due to the faulty production caused by oil in the yarn. 

As a gesture of good will we would like to offer you the following special Discount price for the ‘Ryasilk’ carpet that we now know was the original carpet that had fitted into the house.
1st Floor Landing / 4 x 1st Floor Bedrooms / Loft Bedroom & Loft Cupboards

To supply Ryalux ‘Ryasilk’, 100% Pure New Wool carpeting, 5 metre wide, 
Colour Honey Cream (previously ‘Toffee Mallow’),

Homemaker Supreme Rubber underlay to be laid beneath,

Fitting to same by gripperods installation, 

(Re-use existing gripperods to 3 x 1st Floor Bedrooms),

Secure gripperods to solid floors, using epoxy adhesive where necessary,

Supply & fix Polished Chrome Premium doorbars to 1st floor bedroom doorways,

Uplift & dispose of existing carpets & underlay to 3 x 1st Floor Bedrooms,

Seam carpet to Loft Bedroom Recess’s as discussed,

Move furniture as required (excluding personal belongings)
Normal Retail Price

For the sum of: -


Inclusive of VAT @ 17.5%          £10,961.00
Normal Discount Price
For the sum of: -


Inclusive of VAT @ 17.5%          £  9,836.00

Special Discount Price 
For the sum of: -


Inclusive of VAT @ 17.5%          £  9,100.00

As you can see the Special Discount Price represents a further saving of £736.00 off of our normal best price for this carpet. We hope this will go some way to recompense you for the inconvenience & disappointment caused by the unfortunate turn of events with the previous order.

Continued on next page

Continued from previous page

Please Note

· The Ryasilk carpet is manufactured in a maximum width of 5 metre, therefore to avoid having to join in the Master Bedroom the carpet would have to run at 90º to the carpet on the adjacent landing. Because of this, a Chrome doorbar would have to be installed at the doorway as the carpet could not be seamed together as the colour may appear different due to the different pile direction. 

· As discussed, it will be very difficult to unload the large carpets into the rooms due to the restricted access offered by the new spiral staircase. Although every effort will be made to do this without causing any damage, some minor repairs to decorations may be necessary afterwards. We are unable to accept any costs in this respect due to the circumstances the fitters will be working under.

· The special Discount price is open for acceptance until 31st March 2006
We trust the above meets with your approval and look forward to receiving your further instructions in due course.

Yours sincerely

Nigel Symonds

Payment terms: 

50% Deposit payable with order / Balance to fitter on day of installation or 28 days from date of order if the fitting is delayed at customer’s request.

Order subject to terms & conditions printed overleaf.


