
Mr & Mrs N. M Symonds

6 Holland Close
Epsom

KT19 8RW

Home: 01372 724406

Nigel Mobile: 07973 802143

Rachel Mobile: 07855 310116

	Mr Gary Mills

	Cannon Property Group Ltd

	8 Clifford Street

	London

	W1S 2LQ


8th March 2008
Dear Gary,
I trust that you had a pleasant & injury free skiing holiday!

I’m sorry that we was delayed on our moving in day & was unable to meet with you at the house for the official handover, however now that we have recovered from the move & have started to settle in, there are a few teething problems that we would like to draw to your attention. 

A list of the issues is attached, I would be grateful if you could arrange for these items to be rectified by the appropriate contractor’s ASAP or where appropriate would appreciate your feed back on the queries raised. 
Also, as yet we have not received the NHBC documentation, nor the boiler or alarm system operating manuals. Please could you forward these to us as soon as possible, especially the NHBC documentation which we need to forward on to our Solicitor?
We look forward to hearing from you in the near future
Yours sincerely 
Nigel Symonds 
Mr & Mrs N. M Symonds

6 Holland Close

Epsom

KT19 8RW

Home: 01372 724406
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Rachel Mobile: 07855 310116

8th March 2008

Snagging List – 6 Holland Close

Kitchen / Conservatory
· The washing machine shakes violently when in use, especially when on a spin cycle. The plinth has become loose & needs re-fixing & the door has become out of line
· The cooker extractor fan housing rattle’s considerably when in use.

· The coving on the L/H side of the extractor hood does not meet the cooker hood housing sufficiently
· The wires on top of the kitchen units are not secured & are quite visible & unsightly

· The additional down lights that we discussed before completion have not been installed in the header board above the kitchen sink (as per the show house)
· The window sill on the outside of the conservatory is split & we are concerned that this may allow water to penetrate & cause a damp problem in the future. It is the sill on the side return that runs between the corner of the conservatory & the dining room wall 

Heating System
· The boiler pressure seems low. The gauge is registering below 1 bar pressure as certain times

· We have no operating manual for the Boiler, only an installation manual

· The under floor heating in both bathrooms appears not to be working? We have set it up to come on automatically @ 25º, but the tiles do not get warm. 
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8th March 2008

Snagging List – 6 Holland Close (Cont.)
Front Door

· The front door is rubbing the carpet & has made a Black mark in the shape of an arc.

· The main lock on the front door is stiff when being opened from the outside

Decorating

· There is a small dent in the rear Living Room wall that has been painted over, without first being filled 

· There is a nail head starting to dislodge the plaster on the Living Room ceiling (above the hall doorway)
· The is considerable cracking along the line of the metal corner beading on the angled ceilings in both top bedrooms

· Some shrinkage has occurred in skirting boards, door frames & stair stringers throughout the property. Will this be rectified in the return visit under the NHBC scheme?
Alarm system

· As yet we have not received the alarm system operating manual from Ace Thames Security

