
	Mr & Mrs Burge

	23 Warrington Road

	Ipswich

	Suffolk

	IP1 3QU

	


8th March 2005

Dear Mr & Mrs Burge,

Re: 64 Elm Grove Road, Barnes, London, SW13
Further to our telephone conversation on 5th March and receipt of your subsequent letter dated 6th March, I hereby confirm that I have been trying to contact Mr O’Shea to arrange an appointment for the fitter to call to the property and attempt to rectify the issues relating to the Kitchen & Bathroom flooring. 

I have left messages on Mr O’Shea’s mobile (07765 358932) at 3.55pm on 5/3/05, at 10am on 8/3/05 & at 3.50pm on 8/3/05, unfortunately, as yet 

Mr 0’Shea has failed to respond to any of these messages.

I would be grateful if you could let me have any other contact numbers for Mr O’Shea or perhaps you may like to contact him and ask him to call me so that we can fix a date for the works to be done.

I look forward to hearing from you in due course

Yours sincerely

Nigel Symonds


