
	Ms Bryony Corner

	14a Salvin Road

	Putney

	SW15 1DR

	


24th November 2008
Dear Ms Corner,

Re: Order No. P22990 

Thank you for your letter dated 22nd November 2008, we note your comments contained therein & are extremely sorry to hear of your continued trauma resulting from your accident. 
When I inspected the carpet installation at the agreed time of 3pm on Friday 10th October 2008, I was somewhat surprised to find that you where not present, however given your trauma, I accept your reasons for not being there, however, you must accept that from our point of view it is very difficult to discuss why some of the installation may not be up to the standard that you may have expected when you are not present.
On the whole, giving due consideration to the type of carpet, the condition of the sub-floor in some areas & some issues relating to the presence of wires underneath the carpet, I think that the overall job is fair, however I do accept that the carpet is cut slightly short on the 2nd from top landing & could be tidied slightly in some other areas. 
After a thorough inspection, I could not find fault with some of the areas that you had marked with Post-it notes, so I asked your colleague who had let me in if she knew what exactly it was that you were not happy with in these areas? Unfortunately, she did not know anything about it, so she asked your partner if he knew why you had placed the post-it notes in these areas, but he did not know either! Therefore, I marked these post-it notes with a ‘question mark’ and at the end of my visit I explained to your colleague that I would be ordering some extra material to replace the areas that I had identified that needed replacing & requested that she asked you to contact me to discuss the post-it notes that I had marked with a ‘question mark’. As we have heard nothing from you since our visit, this is the reason you were sent the reminder letter dated 21st November 2008.
So that we may conclude this matter without further delay, I have booked for a fitter to visit your property mid morning on Thursday 27th November to attend to the areas in question, should this date not be suitable, please contact me ASAP to arrange an alternative date. 
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I have confirmed with the original fitter that he did only uplift & dispose of the existing underlay, therefore I’m happy for you to deduct £27.00 (half of the original £56.00 charged for uplift/disposal) from the final payment, therefore, the final payment due on completion will now be £797.50.
Finally, I will admit that we have been frustrated by your lack of contact regarding this matter since the original installation on 15th August, however we do understand & sympathise with your circumstances following your accident & would like to take this opportunity to wish you a full & speedy recovery
Yours sincerely

Nigel Symonds
Manager


