
	Ms Bryony Corner

	14a Salvin Road

	Putney

	SW15 1DR

	

	


13th September  2008
Dear Ms Corner,

Re: Order No. P22990 – Outstanding balance £824.50

Following the carpet fitting at your property on 15th August 2008 & your delayed notification that you are not happy with part of the installation by ansaphone message @ approx 7pm on Thursday 4th September 2008, we have been trying to contact you to arrange an appointment to view the installation without success.

We have left numerous messages on your mobile No. 07710 193333 & on your land line No. 020 8704 1193, but to date you have not replied.
Please contact the showroom within the next 7 days to arrange a suitably convenient time for us to view the installation, so that we may progress this matter further. 
I look forward to hearing from you shortly
Yours sincerely

Nigel Symonds

