
	The Foster Group

	3 Union Court

	Richmond

	Surrey

	TW9 1AA


17th September 2004

WITHOUT PREJUDICE

Dear Dean,

Re: 12 Silverhall Street, Isleworth, TW7 6RF

Further to our telephone conversations last week, I can confirm that I have now had chance to visit our warehouse to inspect the remaining pieces of the Fineloop ‘Seconds’ – colour Twill that we still have in stock. Unfortunately, I can confirm that all of these pieces are stripy in appearance and I think they would have been no better than the piece that was installed at the above address on 9th September 2004.

I have spoken with my Managing Director about your order and as discussed previously, our Head Office policy regarding the Seconds clearance ranges is to offer customers the opportunity to view the carpets before they are cut, this policy was detailed in our estimate dated 1st September 2004, however as you chose not to take up the offer to inspect the carpet before making your purchase the Managing Director is not prepared to accept any claim against the quality of the carpet now that it has been installed.

As discussed if you are not prepared to live with the carpet as it is, I will be more than happy to work out a replacement cost using the first quality ‘Fineloop’ carpet in the same colour. Under the circumstances I would be prepared to offer you 25% discount off of the normal retail price of £25.50m² (i.e. £19.12m²) and I would also be prepared to let you pay the fitter directly for the replacement installation, which will minimise the refitting cost.

I hope that we can find a mutually satisfactory conclusion to this matter. I look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds


