
	Mr & Mrs N Gafney

	36 Cambray Road

	Balham

	SW12 0DY

	


13th May 2009
Dear Mr & Mrs Gafney,

Re: Carpet Complaint
My head office have asked me to request that you send in a sample from the waste carpet left with you following the original carpet installation as they are trying to locate an independent company who would be able to conduct a colour fastness test on the carpet to see whether it complies with the manufacturer’s specification. Obtaining such a report will assist us in our negotiations with our supplier.

Once we have received your sample & located a company to carry out the test we will contact you further. I thank you for your assistance in this matter & enclose a stamped addressed envelope for your convenience.

Yours sincerely

Nigel Symonds

