
	Miss L. Maskell & Mr C. Allen

	16a Salvin Road

	London

	SW15 1DR

	


20th September 2004

Without Prejudice

Dear Miss Maskell & Mr Allen
Re: Our Order No. P21094
Thank you for your letter dated 12th September 2004.

Having passed on your comments of dissatisfaction regarding the value of the settlement offer to the Vinyl Manufacturer, they have now confirmed that would like to arrange for an Independent Consultant to assess the extent of the manufacturing defect before making any further offers. 

The independent Consultant will contact you directly to arrange a mutually convenient time for them to view the flooring.

Once the manufacturer has received the Independent Consultants report, they will notify us of what measures they are prepared to take in order to resolve the matter.

We will of course advise you as soon as we hear from them further.

Yours sincerely

Nigel Symonds


