
	Miss L. Maskell & Mr C. Allen

	16a Salvin Road

	London

	SW15 1DR

	


22nd November 2004

Dear Miss Maskell & Mr Allen
Re: Our Order No. P21094
Further to our letter dated 20th September 2004, we understand from our suppliers that the independent Consultant’s employed on behalf of the vinyl manufacturer have been trying to arrange an appointment to inspect the flooring we laid for you on 13th August 2004.

I understand that contact was made between the Consultant and yourselves, but you requested a delay in fixing a convenient date for the inspection to take place. As I understand it, you were to contact the Consultant to fix a convenient date, but to my knowledge a date has not yet been arranged.

I have instructed our suppliers to ask the Consultant to make contact with you once again to make an appointment in order that we move this matter forward and hopefully find a solution that is satisfactory to all parties.

If you are finding it difficult to arrange the date due to work commitments, I would be more than happy to hold keys on your behalf and go to the flat with the consultant if this would be more convenient for you.

Thank you for your co-operation in this matter

Yours sincerely

Nigel Symonds

Cc. Mr Carpet Head Office – Accounts Dept.


