
	Miss L. Maskell & Mr C. Allen

	16a Salvin Road

	London

	SW15 1DR

	


17th January 2005

Dear Miss Maskell & Mr Allen
Re: Our Order No. P21094
Further to our letter dated 22nd November 2004, we understand from our suppliers that they have again been unable to arrange an appointment with you to inspect the flooring we laid in your kitchen on 13th August 2004.

As they are unable to gain access to your property they are unable to assess your complaint and discuss any possible options to resolve the issue of the outstanding monies owed to us following the installation.

I understand that they contacted you on 22nd November 2004 & again on 13th December 2004 and offered 3 alternative appointment dates, none of which were suitable for you. I understand that it was left that you would contact the representative to suggest an alternative appointment date that was suitable for you, but I understand that no contact has yet been received.

As the suppliers have been unable to gain access and asses your claim they have decided to close their complaint file relating to this issue and are prepared to offer no further assistance in the matter. Therefore we respectfully request payment of the outstanding balance payment in the sum of £240.00 without further delay.

Yours sincerely

Nigel Symonds

Cc. Mr Carpet Head Office – Accounts Dept.


