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Horne : Report Apply Pay : Pay or Challenge a Penalty Charge Notice .

Pay or Challenge a Penalty Charge Notice

Review Your Challenge This form is 66% complete.
Please review your challenge before subrmitting. ——
Registered Keeper: Mr Carpet Ltd
Email Address: putneybranch@mr-carpet.co.uk
Grounds of Appeal The contravention did not occur
Summary of Reasons for Challenge Parking had been paid by 'Parkmobile’ iPhone app.

Parking commenced on 13/7/15 at 13:51 & finished on 13/7/15 at
14:29 - please see supporting evidence

Restrictions sign states 'Residents permit holders or Pay at machine '
(1 paid by 'Parkmobile’ iPhone app - your recommended app for
people that do not carry change with them - the car reg details &
payment detals are all correct on the app) - please see supporting
evidence.

No parking suspensior was in force.

When I questionied the parking officer he simply said "it did not
appear on my system".

Ihave done everything in my power to ensure the parking period has
been paid for & that the car was parked in an appropriate space. Your
system has failed & it has now cost me time to resolve your issue.

Supporting Evidence

Parkmobile - Screenshot.JPG

Restrictions Sign.JPG

Car Parked Next To Restrictions Sign.JPG

The details I have submitted are true and correct: (] @
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Home : Report Apply Pay : Pay or Challengs 3 Penalty Charge Notice

Pay or Challenge a Penalty Charge Notice

Challenge Confirmation This form is 100% complete

Thank you for your subrmission.

All correspondence received about a Penalty Charge Notice (PCN) is dealt with in chronological order,

Depending on the stage of the PCN, your enquiry will be now be placed on hold and passed to the appropriate parking team
and an officer will reply to you as soon as possible. We aim to respond usually within 14-21 days of receipt for enquiries

received in response to a Penalty Charge Notice (PCN), which has been served to your vehicle windscreen

Please be advised that if you have not received a reply from the Council within tis time we have upto 56 days to reply to a
formal challenge.

For detals of the parking appeals process please refer to our www.wandsworth. gov.uk/parking website

You may additionally find further useful information on the Parking and Traffic Appeal Service website at
www.parkingandtrafficappeals. gov.uk/

Please do not reply to this acknowledgement. If you have any further questions please call our Parking Helpline on (020) 8871
8871 Mon-Fri Sam to Spm.

If your enquiry is received within the discounted period that is stated on the PCN, then please be assured that we will re-offer
you the opportunity to pay the Notice at the S0% reduiced rate in the event that the charge is upheld
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