T1

· The fitters do not trim doors, therefore please ensure all doors are trimmed to the correct height prior to the installation.

T2
· During our site survey it was evident that the existing carpet is suffering from dust penetration around the edges, commonly known as updraught soiling. This condition is caused when the gap between the skirting boards and the floorboards allows rising dust to pass through and deposit onto the carpet causing unsightly dark marks around the perimeter.

We strongly recommend that the additional floor preparation be carried out to try and prevent a re-occurrence of this problem.

Additional Floor Preparation

To supply 3mm hardboard, fixed @ 4” centres using Spotnail fixings,

Supply 2” heavy duty single sided tape to cover joints in the hardboard,

Supply mastic sealant to seal the gap between the skirting boards & floorboards.

For the sum of: -

Inclusive of VAT @ 17.5%          £ 

T3

· The carpet quoted above is an end of line clearance range which is being offered at a reduced price on a 1st come, 1st serve basis. We have reserved sufficient stock of your chosen carpet to fulfil your order, however we can only hold the carpet on reserve awaiting your confirmation for a short period.
T4

· We strongly recommend that new underlay be fitted, as failure to do so may cause the new carpet to wear prematurely. Furthermore the manufacturer’s guarantee may be affected if the carpets are laid onto the existing underlay.

Additional Cost for New Felt Underlay & Paperfelt Interliner

For the sum of: -

Inclusive of VAT @ 17.5%          £ 
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· The carpet specified above is Seconds quality and as such we operate a  “no refund” policy once the carpets have been cut, however if you wish to place an order for this product we are happy for you to inspect the carpet (by arrangement) at our warehouse in SW17 prior to it being cut, after which time you may proceed as planned or re-select if you are not happy with the quality.
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· To qualify for the Discount prices shown above, a firm order must be placed by the 30th June 2007.
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· The following quotation is based on drawings supplied and is therefore subject to variation following a full site survey when building works are at a more advanced stage.
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· The fitters do not trim doors, therefore please ensure all doors are trimmed to the correct height prior to the installation.
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· During our site survey it was noted that there are a considerable number of alarm wires laid beneath the existing carpets. Although extreme care will be taken during the carpet installation, no liability or costs can be accepted resulting from any damage caused to the alarm wires during the installation.
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Due to the length of time that the existing carpet has been laid, it is not possible to guarantee an exact match between the existing carpet and the new carpet. Therefore we enclose a sample of the existing carpet & a sample of the proposed replacement carpet for your approval.
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The provision to  “move and replace furniture” covers the movement of items of furniture that are physically too big to be moved by the occupant. 
Personal belongings / ornaments and small items of furniture are not included, these items should be cleared from the area to be carpeted prior to the fitter’s arrival, furthermore wardrobes that require moving are to be emptied and beds that require moving should to be stripped of their bedding. 
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Continued on next page

Continued from previous page
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Balance payable to fitter on day of installation or 28 days from the date of order if the fitting is delayed at the customer’s request

T14

Balance to be charged to same credit / debit card on day of installation or 28 days from the date of order if the fitting is delayed at the customer’s request

Additional Charges

It is not possible to tell how much floor preparation will be required until the existing carpets / flooring have been uplifted. Floor preparation to repair damaged areas of the sub-floor or to neutralise existing adhesive residues will be charged at the following rates 

Green bag & 128 Liquid @ £75.00 + VAT per unit 
(1 unit = 1 x 25kg bag of powder & I x 5 litre bottle of liquid). 
Ardurapid 45 Patch repair @ £60.00 + VAT per unit (1 unit = 1 x 11kg bag of powder). 
Featherfinish @ £90.00 + VAT per unit (1 unit = 1 x 11kg bag of powder). 
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The carpet will be joined in the Sitting Room & the Upper Hall. A seaming plan showing the location of the seams is available to view at the showroom.

· A Client Company representative will be required to sign for the amount of units used at the end of each phase of fitting. 
· The installation will be carried in 2 separate visits over consecutive days. During the first visit a latex screed will be laid to smooth over the existing concrete, the area cannot be used and the washing machine will remain out of the area until the screed has dried (usually 12 - 24 hours). The flooring will be laid on the second visit.

· During our site survey it was noted that some of the existing sub-floors are in need of attention prior to laying the carpets. We have assumed that your contractors will be rectifying the floors as part of there building works; therefore no allowance has been made to cover this work in the above quotation.
· During our site survey it was noted that some of the existing sub-floors are in need of attention prior to laying the carpets. We have enclosed a leaflet of a company that may be able to assist you in this matter as no allowance has been made to cover this work in the above quotation.
· Please see enclosed leaflet regarding junctions between carpets & tiled floors

· The carpet quoted above is an end of line clearance range which is being offered at a reduced price on a 1st come, 1st serve basis. We have reserved sufficient stock of your chosen carpet to fulfil your order, however we can only hold the carpet on reserve awaiting your confirmation for a short period.
· Where carpets are to meet tiled flooring which is considerably higher than the combined thickness of the carpet & underlay (usually around 20mm), we suggest that a wooden threshold be installed which can be tailor made to make the transition between the different levels. Our fitters do not undertake this work, therefore we suggest that the thresholds be made & installed by a qualified builder / carpenter prior to the carpet installation.
· It is not uncommon for flats in Kenilworth Court to have plaster skirtings boards which are more delicate than wood skirting boards & therefore some minor damage can occur during the carpet laying procedure. Every effort will be made to minimise any damage, however we cannot accept any liability for cost of repairs should it prove necessary.

· The above quotation is based on using 42oz Felt underlay throughout. Should you wish to upgrade the underlay the additional costs would be as follows:- a) Upgrade to Cosy 10 Pu Foam underlay = Extra £???? B) Upgrade to Luxifelt crumb rubber / felt combination underlay = Extra £?????

· The above quotation is based on using 42oz Felt underlay throughout. Should you wish to upgrade the underlay please contact the showroom to discuss the available options & related additional costs

Easyshim Ramps

Where carpets are to meet wood or tiled flooring which are higher than the combined thickness of the carpet & underlay (approx 15-20mm), we suggest the installation of an ‘Easyshim’ ramp beneath the carpet to raise the level of the carpet at this junction. The ‘Easyshim's’ are available in 6mm / 9mm & 12mm sizes to cater for different thickness’ of flooring. Should you wish to purchase any Easyshim’s please notify the branch at point of order. (Leaflet attached for further information)

Single door width (up to 910mm) 

– Supply & fit @ £30.00 inc. Vat each

Double door width (up to 1820mm) 
– Supply & fit @ £60.00 inc. Vat each

· During our survey it was evident that the existing carpet is suffering from dust penetration around the edges, commonly known as updraught soiling. This condition is caused when the gap between the skirting boards and the floorboards allows rising dust to pass through and deposit onto the carpet causing unsightly dark marks on the carpet (normally around the perimeter). We strongly recommend that additional floor preparation work be carried out prior to the carpet laying to try and prevent a re-occurrence of this problem. We have enclosed a “Doors & Floors” leaflet who is a company who would be happy to quote you directly for the draught prevention work.
· During our survey we noted that some of the existing floorboards are in need of repair. Our fitters do not carry out such repairs, therefore we have enclosed a leaflet from ‘Floors & Doors’ who are a local company who would be happy to quote you directly for the additional repair work
T17 

Vat Increase 1st January 2010
The above price is valid for orders placed by close of business on 22nd December 2009. Orders placed after this date will be subject to the increased Vat rate of 17.5% effective from 1st January 2010

Existing Gripperods

We acknowledge that you have opted to remove the existing carpets yourself prior to the installation. Our quotation has been based on reusing the existing gripperod fixings, therefore please ensure that the existing gripperods are left in place during the removal process. If the existing gripperods are removed for any reason, please notify the showroom as soon as possible as our fitters do not carry spare gripperods on their vans
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