70 Lower Richmond Road

Putney, London

SW15 1LL

Tel: 020 8789 3133

Fax: 020 8780 2140

25th January 2010
Dear Mr Rose,

Due to a change in our trading terms & conditions effective January 2009, the balance payment for this order is required at least one day prior to the installation date. This is because the delivery address & the invoice address are different.

We apologies for any inconvenience this may cause.
Kind regards

Nigel







