Dear Mrs Lapenna,
Further to our meeting earlier today, we write to confirm some points made.
We agree that the seam needs attention and we would be happy to attend to the matter at yours and your clients convenience.
What appears to be bubbles in the carpet are in fact undulations in the existing floor. Almost all non-solid floors have this characteristic and in older buildings it is much more noticeable. As the carpet is essentially a heavy cloth it will follow such undulations naturally.
Going from past experience the only (very expensive) solution is to replace the existing floor with heavy plywood or chipboard and even this is not 100% guaranteed as the joists have tendency to shift around over time. So what might appear to be a solution may turn out to be nothing of the sort!
When there is furniture in the room such things become a lot less noticeable and we would be happy to re-stretch the carpet at the same time as attending to the seam.
We hope this clarifies the situation somewhat.  
