
	Ms Tracey Thurstans

	34 Pentlow Street

	London

	SW15 1LX

	

	



16 February 2006
Dear Tracey,

I have received your letter dated 9th February.

Please accept my apologies. I filed your paperwork away inadvertently and completely forgot about. I did in fact find something that may suit and samples can be inspected in our Showroom at any time.

If you have made other arrangements or lost all confidence in us, you may, of course, have your money back.

Please let me know how you wish to proceed.

Yours sincerely

Canice Kelly


