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03.11.2011
Dear Mr Kelly

Congestion Charging Auto Pay Application
Your recent application to set up CC Auto Pay has been successful.

The following vehicles are now registered for CC Auto Pay. Charge payments
will be taken automatically from your chosen payment card. Payments will only
be taken for a vehicle(s) registered for CC Auto Pay that is driven within the
zone during charging hours, Monday to Friday 7am - 6pm.

VRM Make Model Renewal Date
MR55CPT NISSAN MICRA ACENTA 02.11.2012
DCI

We will send you a monthly statement on the 11th of each month, detailing all
transactions.

The £10 annual registration charge for each vehicle will be automatically taken
from your payment card each year until you let us know that you no longer want
to pay the Congestion Charge for the vehicle by CC Auto Pay.

Please remember that you may have registered other vehicles on your
Customer Account that are not selected for CC Auto Pay. You will need to pay
the Congestion Charge whenever you drive or park a vehicle not registered for
CC Auto Pay within the zone during charging hours.

Anytime you want to know your account balance you can view your account
on-line at cclondon.com, or call us on 0845 900 1234 and select the relevant
option. If you are registered for our mobile phone text message service you can
simply text the word 'BALANCE' to 81099.

If you would like to add or remove vehicles from CC Auto Pay you can do so via
your online account at cclondon.com. Alternatively, please call us on 0845 900
1234 (or Textphone 0207 649 9123 if you have impaired hearing).

Yours sincerely
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