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10th June 2005

Dear Claire,

Re: 8 Oakhill Park Mews, London, NW3 7LH
Thank you for your order to supply & fit Marmoleum Real flooring to the 

3 Bathrooms at the above project. We hereby confirm that fitting has been scheduled for 23rd June 2005. 

Subject to the floors being prepared successfully by the builder and the areas being clear and available we should complete the work on that day, however if we are required to carry out any additional floor preparation, or if the area’s are not clear and available then we may need to come back on 24th June to complete the works. In this event an additional charge will be made to cover the extra costs incurred.

As discussed please find below specific requirements relating to the sub-floor preparation which is being done out by the builder / the under floor heating & requirements for the fitter on the day of installation. 

Sub-Floor Preparation

Due to the hard nature of Marmoleum flooring it requires a very high standard of floor preparation to ensure that any imperfections in the sub-floor are not magnified through the flooring. 

The floor should be prepared in accordance with BS8203 to provide a smooth, grit free surface. It is paramount that the sub-floor is allowed to fully cure in accordance with the manufacturer’s instructions as any residual moisture in the floor screed will render the adhesive inactive & the flooring will become loose, causing the material to bubble.
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Underfloor Heating

We hereby confirm that Marmoleum sheet linoleum is suitable for installation in conjunction with underfloor heating subject to the following conditions:

1. The normal operating temperature of the system should not exceed 27(C.

2. The Heating system should be turned off 48 hours prior to the installation of the Marmoleum and not turned on until at least 48 hours after installation. Peak temperature should be avoided for a further seven days.

3. All other installation procedures and conditions should be in accordance with our recommendations and BS8203.

Requirements for Fitter

On the day of installation the fitter will require a clear area adjacent to each of the 3 bathrooms where he can lay the Marmoleum out flat and cut his template on top of it. 

I trust that the above answers your question, but should you require any further information please do not hesitate to contact me.

Yours sincerely

Nigel Symonds


