
	Mr Haydar Aladay

	9 Glentham Road

	Barnes

	London

	SW13 9JB

	


5th July 2007
Dear Haydar,

Following the inspection of your carpets carried out by the representative of Westex Carpets, I have received the enclosed letter from them detailing there findings & recommendations.
In brief they have concluded that there is no manufacturing defect present within the carpet & they have suggested that the vacuum cleaner that you are currently using is inadequate for the job. They recommend that you purchase a new vacuum cleaner which is more suited to this type of carpet & they feel confident that this would achieve a more satisfactory appearance, especially on the stairs which due to the type of property, receive heavy usage.
We would recommend an upright type Hoover with a rotating brush & a turbo brush attachment that should be used on the stairs; I have enclosed some literature of the type of Hoover that would be most suitable.

As previously discussed, when you are ready to have the additional carpets seamed onto the Living Room carpet where you have removed the fitted units, I will allow some extra fitting time so that the fitters can re-stretch the carpets where necessary. I will also ask them to attend to the Living Room doorway where the carpet is laid over wires to try & make them less visible, however due to the number of wires running under the carpet I am not sure how successful this will be.
I trust this answers your concerns over the quality of the carpet, however after taking up the manufacturer’s recommendations regarding the maintenance of the carpet, should you still feel that there is a problem; the manufacturers have offered to have the carpets assessed by a recognised independent body.
Please contact me when you are ready to arrange a convenient time to have the remedial works done.

Yours sincerely

Nigel Symonds


