
	Architect Building Co.

	Crabtree House

	83 Crabtree Lane

	London

	SW6 6LR

	Attention: Mr Ashley Fox


23 June 2007 
Dear Mr Fox,
Carpeting of main office being carried out on Saturday 23rd June 2007
I’m writing this letter to record the events that have taken place earlier today.

Our fitter advised us that after removing the existing carpets from the main office it become apparent that the existing concrete floor is in very poor condition. There is considerable evidence of damp being present which has caused the floor to blow & became extremely unstable in many places. In his professional opinion, the floor requires considerable remedial work by an appropriate building contractor to bring it up to a suitable standard to receive the new carpets.
When you visited the fitter on site he advised you that he would be unable to repair the floor to an acceptable level with the materials that he has on site & in the time frame allocated for the work, however you instructed him to continue to patch repair the floor to the best of his ability with the materials that he has available & to continue laying the carpet even though he advised you that this course of action would cause the carpets to wear prematurely and that the unevenness of the floor would show through the new carpets.
Although we appreciate your logistical problem & the reason that you have for not carrying out the necessary repairs at this time, we cannot accept any responsibility for either the aesthetic appearance or the future wear ability of the new carpets. I trust that you will settle the outstanding balance for the carpet laying plus the additional costs for the materials / labour to affect the temporary repairs necessary to complete the works without dispute.

Yours sincerely

Nigel Symonds

Branch Manager


