
	Mrs Acri

	Flat 3

	125 Castlenau

	Barnes

	SW13 9EL


16th December 2004

Dear Mrs Acri,

Following our agreement to replace the faulty bedroom carpet installed on 28th October 2004, it would appear that we have not yet received a suitable date from you to carry out the replacement fitting.

We would be most grateful if you could contact the showroom to arrange a suitable date, preferably early in the New Year, so that we may conclude this matter.

We thank you for your co-operation and look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds

Branch Manager

Cc. Mr Carpet Head Office – Accounts Dept.


