
	Miss Simmons

	14a Salvin Road

	Putney

	SW15 1DR

	


18th November 2004

Dear Miss Simmons,

Further to our letter dated 22nd July 2004, it would appear that we still haven’t had any contact from you to arrange a suitable fitting date for the replacement carpet that we are holding in store for you.

As it has now been over a year since the initial order was placed and almost 4 months since we requested a fitting date from you, we must insist that you contact the showroom within the next 14 days to book a mutually convenient fitting appointment to allow us to complete the work.

If we do not hear from you within the next 14 days we will assume that you are satisfied with the carpets that are already installed and will respectfully request payment of the outstanding £615.00 balance.

We thank you for your co-operation in this matter.

Yours sincerely

Nigel Symonds

Branch Manager

c.c. 

Mr Carpet Head Office - Accounts Dept. 


