
	Mrs H. Beattie

	22 Fanthorpe Street

	Putney

	SW15 1DZ

	


5th June 2008
Dear Mrs Beattie,

Re: Balance payment for carpet order No. P22739 
Further to your letter dated 4th June, I hereby confirm that the balance of the carpet fitting has been booked for Monday 14th July as requested. I also confirm that I am prepared to accept your offer to pay £1,000.00 now & the remaining £250.00 on the day of completion, however I am disappointed that you feel that you did not receive good service during the 1st phase of installation.
I do agree that the 1st phase of fitting did not go according to plan, however considering the events that unfolded on the 1st phase of installation; I would actually say that the service you received from us was very good. It is true that the original fitter scheduled to carry out the work was off sick at the time, which of course can happen to any of us at the most inappropriate times, however we did call the previous day to offer to delay the fitting or provide an alternative fitter to carry out the work & as far as I could see when I called round to view your leaking radiator pipe, the 2nd choice fitter as you described him, has done an excellent job. 

Regarding the piece of carpet that was short, this was the fault of the manufacturer (paperwork attached to verify) & although I do agree that this must have been extremely annoying & inconvenient for you, the fact that we managed to obtain a replacement carpet & return to install it within 24 hours, once again in my view represents excellent service.

Considering that the balance payment was technically due on 24th February 2008(28 days from date of order if the fitting is delayed at the customer’s request) as stated on our estimate & order confirmation, I think that our delay in requesting the balance in light of the events experienced during the 1st phase of installation, could also be construed as good service
I look forward to receiving your payment on account in the near future & hope that the final phase of fitting scheduled for the 14th July goes without a hitch

Yours sincerely

Nigel Symonds
Manager

