
	Mrs Penny Butler

	15 Dyers Lane

	London

	SW15 6JR

	


8th July 2008
Dear Mrs Butler,

Re: Order No. P22932
Thank you for your cheque to the value of £250.00 as part payment towards the outstanding balance owed on the above order along  with your letter detailing your dissatisfaction regarding the fitter’s actions during the installation.
I am sorry that you have found fault with our service on this occasion & accept your payment as full & final settlement of this order. I will arrange for the necessary credit to be issued to clear the remaining balance of £36.90. However, I do feel that a more thorough reading of the main content contained within our estimate & Order Confirmation may have avoided some of the contentious issues raised. 

I hope that these events will not discourage you from using our services in the future & once again, I apologise for any inconvenience caused.

Yours sincerely

Nigel Symonds
Branch Manager

Encs. Receipt 


