
	Cookson Cherriman Estate Ltd

	Unit 1, Griffin Gate

	135 Lower Richmond Road

	London

	SW15 1QQ

	

	30th April 2013


Re: Order P25222 – Ground Floor, 66 Bendemeer Road, SW15
Further to our recent carpet installation at the above address, it came to my attention via our carpet fitter that a pole mark was present in the Bedroom.

A pole mark is merely a change in pile direction caused by pressure on the end of a roll where it overlaps itself and is commonplace on any broadloom carpeting.

These pole marks will come out over a period of 2-3 weeks of normal use & vacuuming; the vacuuming will assist the process and may reduce the revival period. Steaming of the carpet will not aid the revival due to this being a 100% synthetic carpet; synthetic fibres are not absorbent like natural fibres such as wool so will not return to their original pile direction as a wool carpet would when assisted by steam.
This is not considered a manufacturing defect and as such we ask if you could persist with the carpet as is with occasional vacuuming and if the pole mark is still present after 3 weeks we will replace the piece free of charge.
Yours sincerely

Jack Barton
Sale Consultant


