
	Euro Imports Ltd

	Glebe Road

	St Peters Road Industrial Estate

	Huntingdon

	PE28 5QX

	


1st April 2008
Dear Mr Austin,

Our Ref: P22704 - Mr & Mrs Dell – Complaint on Lisboa 7000 – 3.65 x 5.00m
Further to your letter dated 27th February concerning the above complaint, we can now confirm that our client has decided to keep the existing faulty carpet & accept your offer of £150.00 compensation in full & final settlement.
Please can you send the Credit Note to our head office as soon as possible so that we may conclude this matter.
Many thanks for your assistance.
Yours sincerely

Nigel Symonds

Copy: Mr Carpet – Head office


