
	Mr & Mrs M. Forte

	100 Madrid Road

	London

	SW13 9PG

	

	


20th September 2004

Dear Mr & Mrs Forte,

Further to our site visit on Thursday 16th September 2004 to view the carpets installed to the Sitting Room & Harry’s Bedroom in June & July of this year, I hereby confirm that we have notified the carpet manufacture of your dissatisfaction with the carpet’s performance and are currently awaiting their comments.

However, in the interim I would suggest trying an upright Hoover with a rotating brush as in my experience this type of Hoover is better at managing the natural pilling effect common to all types of Berber carpets. If the excess pile being shred from the carpet is not removed from the surface pile, it can knit together and cause the unsightly appearance that you are experiencing. I have enclosed an extract from the Dyson DC03 manual, which confirms this as their recommendation.

I will notify you of the manufacturer’s response as soon as I have it.

Yours sincerely

Nigel Symonds


