
	Mr & Mrs N Gafney

	36 Cambray Road

	Balham

	SW12 0DY

	


5th May 2009
Dear Mr & Mrs Gafney,

Re: Carpet Complaint
We acknowledge receipt of your letter dated 29th April 2009 (received 2nd May) a copy of which has been forwarded to our Head Office for their assessment.
We are sorry that you feel that our handling of your complaint thus far falls short of your expectations however we must offer the carpet manufacturer’s or their UK agents the opportunity to rectify any complaint regarding the performance of their carpet before we can offer any alternative resolution where we feel it is appropriate. 
As soon as we have received further instructions from our Head Office we will contact you further.
Yours sincerely

Nigel Symonds

