
	Mr & Mrs N Gafney

	36 Cambray Road

	Balham

	SW12 0DY

	


7th April 2009
Dear Mr & Mrs Gafney,

Re: Carpet Complaint
We are in receipt of the attached letter from the carpet manufacturer detailing the findings of the independent inspector’s report following his visit to inspect the carpets laid by us in July 2008. 
The independent inspector’s report states that no fault in manufacture could be found.
Please advise if we can be of any further assistance

Yours sincerely

On behalf of Mr Carpet Ltd


