
	Mrs Jenkins

	46 Glebe Road

	Barnes

	SW13 0ED

	


10th January 2005

Dear Mrs Jenkins,

Further to our letter dated 22nd November 2005, it would appear that we have not yet received any contact from you to arrange a convenient time to carry out the remedial fitting work required to the Master Bedroom / Dressing Room seam.

I would be grateful if you could contact the showroom to arrange a suitable date for the works to be carried out as soon as possible so that we can conclude the matter without further delay.

If the seam has settled down, as is sometimes the case and no longer requires attention, I would be grateful if you could forward the outstanding balance payment of £472.50.

We thank you for your co-operation in this matter and look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds

Branch Manager

Cc. Mr Carpet Head Office – Accounts Dept.


