
	Mrs Jenkins

	46 Glebe Road

	Barnes

	SW13 0ED

	


9th February 2005

Dear Mrs Jenkins,

Following your message left at our showroom at 8.45am on Sunday 30th January 2005, I would very much like to arrange for our fitter’s to call at your house to carry out the remedial work required to resolve the issue with the seam in the Master Bedroom.

As I have not heard from you since I left a message on your ansaphone at 2.10pm on 1st February 2005, I have taken the liberty of fixing an appointment for the work to be done on Wednesday 16th February 2005. The fitter will arrive between 11am – 1pm and the work should take no longer than 30 – 45 minutes to complete.

If this appointment date is unsuitable, please contact the showroom as soon as possible to re-schedule the appointment. If we do not hear from you before this date we will arrive as scheduled without any further contact. 

We look forward to resolving this outstanding matter shortly.

Yours sincerely

Nigel Symonds

Branch Manager

Cc. Mr Carpet Head Office – Accounts Dept.


