
	Mrs Jenkins

	46 Glebe Road

	Barnes

	SW13 0ED

	


22nd November 2004

WITHOUT PREJUDICE

Dear Mrs Jenkins,

Re: Master Bedroom & Dressing Area – Moulton Twist, colour 230/24

Following the Independent Carpet Consultants inspection to view your complaint regarding the seam in the carpet and the uneven texture, we have now received further correspondence from the carpet manufacturer’s Victoria Carpets and report as follows: -

In relation to the seam the consultant has recommended that the seam be remade, but this time, a length of plywood should be placed beneath the seam to support the carpet whilst the seam is being made, this will prevent the hot seaming tape pressing into the underlay,which is the cause of it’s current concave appearance. Once the seam is complete the plywood would then be removed. The consultant feels confident that this will solve the problem.

In relation to the reported uneven texture of the carpet the consultant could find no evidence of this and in this respect concludes there to be no manufacturing defect present.

We will be pleased to send our fitters to remake the seam as suggested by the consultant. We have reserved the next available fitting date of Monday 6th December 2004 in the afternoon and ask that you confirm with the showroom if this date is convenient for you, if not, we will be happy to arrange a mutually convenient time to carry out the remedial work, which will hopefully bring the matter to a satisfactory conclusion.

We thank you for your co-operation in this matter and look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds

Branch Manager

Cc. Mr Carpet Head Office – Accounts Dept.


