
	Peter Kimmins – General Manager

	Kersaint Cobb & Company Ltd

	Gorsey Lane

	Coleshill, Birmingham

	B46 1JU


9th May 2005

Dear Mr Kimmins,

Re: Complaint Reference 12387 – Mr Amin

Further to your letter dated 13th April 2005 regarding the above complaint, I am very disappointed to hear from the client that he has still not received any contact from your technical advisor to make an appointment to inspect his carpet and issue a final report that will hopefully bring this matter to a conclusion.

In your letter of the 13th April you stated that you would ask for Mr Amin to be contacted by early w/c 17th April 2005. I called your office on 28th April and was advised that you was out of the office for the day, I explained that Mr Amin had not yet received any contact and I requested that you contact me to discuss the matter on your return to the office. Neither Mr Amin, nor I have received any further contact to date.

Unfortunately, these actions are only adding to Mr Amin’s dissatisfaction in the way that his complaint has been handled, bearing in mind that it took over 2 months between reporting the complaint on 2nd February 2005 and receiving the inept and inconclusive report on 11th April 2005. 

With this in mind I am finding it increasingly difficult to sell Kersaint Cobb products with any degree of confidence.

In an effort to restore both mine and Mr Amin’s confidence in Kersaint Cobb, I respectfully request that the consumer be contacted without further delay to arrange an appointment to inspect the carpet for a second and final time by the end of this week, or better still confirm that you will offer a replacement carpet to restore our confidence in Kersaint Cobb.

In case you do not have Mr Amin’s details on record, he can be contacted on 07775-600434.

I look forward to hearing from you in the very near future.

Yours sincerely

Nigel Symonds

Branch Manager


