
	Mr & Mrs Koolman

	43 Trinity Church Road

	Barnes

	SW13 8ET

	


15th October 2004

WITHOUT PREJUDICE

Dear Mr & Mrs Koolman,

Re: Carpet Complaint – Eminence, colour Chalk

Following the inspection of the carpets laid at the above by the Independent Carpet Consultants, we have now received further correspondence from the carpet manufacturer’s Victoria Carpets.

The Independent Consultants have noted that there are generally some minor tufting faults in the carpets throughout and that there is a dust mark in the Living Room. They have concluded that the dust mark should lift out with regular vacuuming and that the minor tufting faults, appear as visual blemish’s at pile level and will not effect the wear or durability of the carpets.

In an attempt to settle this issue the Manufacturer’s have offered an allowance of £450.00 inc. Vat as full & final settlement of this complaint.

Should you wish to accept this offer, please forward the remaining outstanding balance, less the £450.00 allowance (i.e. £530.12) within the next 14 days.

In my experience dealing with these matters, I feel that the manufacturer’s offer is fair & reasonable under the circumstances.

I await your further instructions.

Yours sincerely

Nigel Symonds


