
	Mr & Mrs Koolman

	43 Trinity Church Road

	Barnes

	SW13 8ET

	


20th September 2004

Dear Mr & Mrs Koolman,

Following the recent carpet installation at the above address and your subsequent notification of the defect in the Living Room carpet, please find attached a copy letter from the carpet manufacturer’s Victoria Carpets.

As you can see from the letter they use Independent Carpet Consultants to assess reported manufacturing defects, therefore you will be contacted directly by these independent assessors to arrange a mutually convenient time for them to view the reported defect.

As I understand it, the problem relates to the Living Room carpet only, therefore I would be grateful if you could send your remittance payment for the balance of the remainder of the carpet, which I understand is fitted satisfactorily.

I have calculated the figures as follows: -

Total Order Value 







£4,150.00

Less deposit paid on 17/08/04





£2,075.00

Less total cost of the Living Room (Carpet, U/lay & Labour )
£   980.12








__________

Balance now due







£1,094.88











__________

As discussed on the telephone the payment for the Living Room carpet will not be requested until the matter has been concluded.

Yours sincerely

Nigel Symonds

Encs.


