
	Paul Cohen

	Lewis Abbott Ltd

	Units 16 – 18 Kent Park Ind. Est.

	Ruby Street

	LONDON

	SE15 1LR


18th February 2009
Dear Paul,

Re: Carpet Complaint – Our Order No P23158 - Middleton
Further to our initial telephone conversation & receipt of the Best Carpets Complaint Report (Ref: 8434), regretfully,  I write to inform you that our client remains completely dissatisfied with the quality of the carpet supplied & she also disputes the findings of the inspector as detailed in the Best report. 

As a result of this, I arranged to inspect the carpet myself last Friday and confirm that I too feel that the carpet supplied does not come up to the quality that we would expect from this carpet, nor does it adequately match the quality of our showroom sample. Our customer chose to purchase this carpet over cheaper alternatives that were offered as her main aim was to purchase a good quality carpet.
I enclose some photographs which highlight some of the various faults within the carpet & would be grateful if you could call me to discuss a satisfactory solution to this complaint as soon as possible.
Yours sincerely

Nigel Symonds


