
	Miss L. Maskell & Mr C. Allen

	16a Salvin Road

	London

	SW15 1DR

	


25th January 2005

Dear Miss Maskell & Mr Allen
Re: Our Order No. P21094
Further to your letter dated 20th January 2005, it is obvious that your version of events relating to the arrangement of the inspection appointment differs from the version put forward by the suppliers.

I have forwarded your letter to the suppliers and suggested that they make contact with you in writing to arrange a suitable date for the inspection.

As the complaint is specifically about the material that was supplied and not the installation side of the contract, we do need the manufacturer’s of the material to inspect the fault before we can move the matter forward. Therefore we would be most grateful if you could give some thought to possible convenient date for the inspection.

Once again I am fully prepared to hold keys on your behalf & accompany the manufacturer’s representative to your property if you are unable to be at home yourself.

I would be grateful if you could let me know once a date has been set for the inspection.

Yours sincerely

Nigel Symonds


