
	Miss Lydia Maskell

	16a Salvin Road

	London

	SW15 1DR

	


3rd September 2004

Without Prejudice

Dear Lydia,
Re: Our Order No. P21094
Further to my inspection of your kitchen flooring on 25th August 2004 and my subsequent complaint to the manufacturer regarding the apparent faults in the pattern of the vinyl, I confirm that I have now received a reply from our supplier.

I enclose copy letters from both the vinyl Manufacturer (Forbo) and our supplier (Culpeck). As you can see the manufacturer has offered a cash allowance of £50.00 + Vat (£58.75 inc. Vat). 

In an attempt to settle this matter with the minimum disruption we are prepared to add to this figure and offer you a total reduction from your outstanding balance payment of £100.00 inc. Vat. This is offered as full & final settlement and on the understanding that no further action can be taken in respect of this complaint in the future.

If this offer is not acceptable I will discuss replacing the vinyl with a new piece with our supplier, however I must point out that they have confirmed that they will not reimburse any additional fitting costs to us, nor will they contribute towards any costs relating to the removal of appliances to facilitate the fitting of the replacement piece.

I trust that you find this offer acceptable & look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds

Encs. 


