
	Mr Aris Nicolson

	8 Trinity Place

	Windsor

	SL4 3AP

	

	


24th May 2006
Dear Mr Nicolson,

Order No. P21830

Following our recent telephone conversation regarding the extra fitting charge in relation to the above order, I hereby confirm that the additional charge related to the aborted site visit to lay the bedroom carpets on 4th April 2006.

As discussed at some length on that day, we were unable to lay the carpets as the radiators had NOT been removed as previously agreed. After inspecting the radiators, the carpet fitters realised that they would not be able to lift the radiators sufficiently high enough to get the carpet & the underlay beneath as there was insufficient play on the pipes. In addition to this the radiators where installed very close to the skirting boards which also prevented the correct installation of the carpets. 
After careful consideration, it was decided that any attempt to lift the radiators whilst still attached to the pipes coming out of the floor would have risked disturbing the pipe joints below the floor & this could have resulted in a leak beneath the floor, which for obvious reasons could have been extremely damaging.

As discussed on the day, the 3 fitters sent to carry out the work are employed on a sub-contract basis & therefore as they could not lay the carpets, through no fault of their own an agreement was reached between all parties for you to pay the men an additional £250.00 for them to return and install the carpets on Saturday 8th April 2006 once the radiators had been removed.
Yours sincerely

Nigel Symonds


