
Nigel Symonds

6 Holland Close
Epsom

KT19 8RW

Mobile: 07973 802143

Telephone Service Centre
Bradbury Road

Aycliffe Industrial Park

County Durham

DL5 6DA
8th September 2009
Dear Sirs,

Re: Faulty Binatone Speak Easy Mobile
I have been instructed by Matobmobile to send the enclosed faulty mobile phone to you directly for repair or replacement. I have enclosed email correspondence detailing the problems with the phone & would appreciate your urgent attention as the phone is used by my disabled Son who is vulnerable without it.

Once the phone is repaired (or replaced), please return it to me at the following address:-

Nigel Symonds

C/o Mr Carpet Limited

70 Lower Richmond Road

London

SW15 1LL

Many thanks for your assistance in this matter
Yours faithfully
Nigel Symonds

Encs


