
	Mrs Raey

	12 Clarendon Drive

	London

	SW15 1AA

	


8th May 2008
Dear Mrs Raey,

Sorry to hear that the Living Room carpet fitted earlier today has an Oil mark on it. I have spoken to the manufacturer & they have offered the following solutions in an attempt to rectify the problem:-

a) They are prepared to issue a full replacement at no additional cost 
b) If you would prefer to keep the existing carpet & have the stain cleaned, they are prepared to issue a refund of £65.00 inc. Vat towards the cleaning cost & for the inconvenience. This offer is made as full & final settlement.
We would be grateful if you could contact us to advise your preferred option, so that we may conclude this matter.
Once again we apologise for any inconvenience caused. We look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds


