
	Mrs L. Reeves-Purdie

	1501, The View

	20 Palace Street

	London

	SW1E 5BB

	


9th May 2005

Dear Libby,

Re: Reception Room Carpet 
Further to our telephone conversation on Friday, please find attached a computer print out from the carpet manufacturer’s, which confirms that the replacement carpet for the reception room was definitely produced from the same dye batch as the rest of the carpets installed throughout the flat. 

The computer printouts show that all 3 original rolls (33.00 / 33.00 & 11.60) where produced from Dye batch No. 889A50020, they also show that the replacement piece of 8.15m was produced from the same Dye batch 

(No. 889A50020).

The print outs also confirm that the 2 rolls @ 33.00m where cut from the same Mother roll (nr.451306A) and that the 11.60m & the replacement 8.15m where cut from the same Mother roll (nr.451302A). 

This means that the replacement piece actually came from the same roll as the carpet that was used for the lower floor corridor leading off of the reception room.

Given time to settle I am extremely confident that the colours will become more uniform. Once again, I apologise for the inconvenience that this unfortunate turn of events has caused.

Please do not hesitate to contact me if you wish to discuss the matter further.

Yours sincerely

Nigel Symonds


