
	Mr & Mrs Tom Robinson

	15 Festing Road

	London

	SW15 1LW

	


1st April 2008
Dear Mr & Mrs Robinson,

Following notification of a fault in the recently installed Rear Mezzanine bedroom carpet, we confirm that we have now heard back from the manufacturer & they have made the following offers to settle the matter:-

They are prepared to issue a full replacement at no additional cost or if you prefer to keep the existing faulty carpet, they are prepared to issue a refund of £100.00 in full & final settlement.
We would be grateful if you could contact us to advise your preferred option, so that we may conclude this matter.
We look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds


