
	Ryalux Carpets Ltd

	Mossfield Mill

	Chesham Fold Road

	Bury

	BL9 6JZ

	Att: Customer Services Dept.


18th December 2008
Dear Sir / Madam,
Account No. 2374 / Shop 005

Our Order No. P23146 / Your Job No. 50132659
Further to my telephone conversation earlier today, please find enclosed 2 samples of carpet relating to the above job.

We ordered 4 pieces of Chatsworth Velvet – colour Ivory Surprise to colour match for this job & unfortunately nearing the completion of the installation the client complained that the Sitting Room carpet did not match the adjacent hall carpet. 
I spoke to Michelle in sales who faxed me a screen print showing that the carpets came from the same creel, but not from the same roll. Upon receipt of this information we immediately visited site to find that there was in fact a considerable colour difference between the 2 carpets. 
I have enclosed samples taken from both pieces so that you can see the noticeable colour difference between them. Incidentally, neither of these samples matches our showroom sample!
Please contact me ASAP so that we may conclude this matter to our customer’s satisfaction with the minimum delay & inconvenience
Yours sincerely

Nigel Symonds

Copy: 
John Coppard

Mr Carpet Accounts Dept.


