
	Ryalux Carpets Ltd

	Ensor Mill

	Queensway, Castleton

	Rochdale, Lancashire

	OL11 2NU

Attention: 

Kathryn – Customer Services


2nd August 2004

Dear Kathryn,

Account No. 2374 / Shop 005

Our Order No. P21019 

Further to my telephone conversation with Jackie this morning, please find enclosed 2 samples of carpet relating to the above job.

We originally ordered 2 pieces of Studio Collection – Piazza – Blanco on your Job No. 1178156. These were successfully supplied & fitted on 3/7/04.

Subsequently the client requested an additional piece of carpet to replace part of the job due to the carpet being damaged. We ordered an extra piece of Studio Collection – Piazza – Blanco on Job No. 1185443. We attempted to install this carpet on 27/7/04, however the fitter discovered the new piece & the existing carpets where different designs & therefore aborted the installation & reported the problem to me.

I now have samples of each of the carpets & it would appear that the original carpet supplied on Job No. 1178156 was incorrect, as this carpet does not match my showroom sample.

In order to rectify this complaint we require a further 2 pieces of carpet to match that supplied on Job No. 1185443. The sizes required are 2.75m x 1.10m & 1.70m x 0.75m.

Jackie has confirmed that you have sufficient stock to match and has placed a piece on reserve for us. The client has requested that all of the carpets be replaced on 11th September 2004. Please confirm if you could supply the additional carpets in time.

We would obviously expect to be credited for the original carpets & the replacement installation costs.

I look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds

Copy: Mr Carpet Accounts Dept.


